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Health Center 
 
 
The AUA Health Center addresses primary health care needs of the students, faculty, staff and visitors 
and provides medical care related to first aid. 

The health center is managed by a nurse who provides nursing care on campus. The nurse evaluates the 
presented case, and if it requires broader medical attention, he/she advises to seek further medical care. 
A small limited amount of over-the-counter medications is kept in the Health Center inventory for 
immediate use. There are no financial charges for services within the clinic.  
Any health or insurance related inquiries should be sent to AUA Health Insurance Coordinator by email: 
healthclinic@aua.am. 

In compliance with Armenian law, AUA requires that Freshman students submit a medical document 
completed by a medical professional before the start of classes. Citizens of Armenia may obtain this 
medical document from their local polyclinic following a physical examination. International students 
should see a medical professional to get a written statement that includes the information noted in the 
International Medical Fitness Form. A link to each form is listed below. 

 
● Medical Form for Students age 18 and above 

● Medical Form for Students under the age of 18 
● International Medical Fitness Form 

 
All the inquiries related to medical documents should be sent to healthclinic@aua.am. If a student does 
not submit a complete and accurate medical document, they will not be permitted to register for or attend 
classes and a hold will be put on their account. A medical document needs to be submitted before the 
start of the second year of studies as well. 

The clinic specializes in health promotion education, minor acute care, and emergent care for AUA 
faculty, staff, and students. A Nurse will assist with health-related issues. Appointments may be 
scheduled with the physician through the Health Center Nurse. If medications are needed, a prescription 
may be provided for the patient to purchase at local drugstores. At the same time, some over-the-counter 
medications are maintained in the Health Center. A list of local medical facilities is maintained for those 
who need referrals for chronic or serious illnesses including those comfortable managing nationalities 
used to western medical care. 

Home visits are not within the usual scope of the Health Center staff. There may be unusual situations 
after hours in which the nurse or physician may visit a home with the approval of the patient. An example 
when this might occur is when a potential emergency situation confronts a foreign visitor or faculty 
member who is unfamiliar with the language or local medical infrastructure. In addition, the AUAF 
Administration may request a home visit with permission of the patient and concurrence by the clinical 
staff. Department heads are encouraged to inform the Health Center staff about an employee’s potentially 
serious illness to enable them to contact the employee to find out whether he/she needs medical support. 
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There are recommended procedures to obtain assistance should a medical accident occur within the 
building. Telephone numbers for after-hours care and emergencies are widely distributed among the 
security guards, employees, and AUA Health Center bulletin boards and office door. The AUA complies 
with local regulations regarding liabilities.  

 


